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Ricoh MP C2503
Outstanding 21- to 30-ppm 
A3 Color MFP

The Ricoh MP C2503 has earned BLI’s Summer 2014 Pick award for Outstanding 21- to 
30-ppm A3 Color MFP. “One notable innovation is the option of an internal ‘stapleless sta-
pler’ which helps to conserve resources and enables documents to be shredded or recycled 
without the tedium of removing metal staples,” said David Sweetnam, head of Research 
and Lab Services for BLI’s UK laboratory. Winner of a BLI Outstanding Achievement award 
for innovation, the stapler can bind up to five pages together and eliminates the scratch-
ing of the platen glass that’s possible when traditional stapled documents are copied or 
scanned. “As there’s no metal staple cartridge required it will help to reduce maintenance 
costs and downtime as well,” added Sweetnam.

Other significant improvements of the Ricoh MP C2503 over previous-generation models 
include a control panel whose home screen can be customized for individual users. A 
strong security feature set has been further enhanced by offering as standard Unauthorized 
Copy Control in both drivers and a standard Data Overwrite Security and Encryption Kit 
with support for the latest encryption algorithms. 

Ricoh states that Auto Color Calibration (ACC) and Real-Time Process Control (RTPC) help 
to ensure that colors are accurately calibrated and consistently rendered, and BLI analysts 
were certainly impressed by the unit’s ability to sustain a high level of image quality from 
the beginning to the end of testing. In addition, text output displayed sharp, smooth char-
acters, and fine lines displayed consistent thickness in both print and copy modes. BLI 
analysts were also impressed by the MP C2503’s scan speeds and color first-copy times. 

“A critical factor that helped to earn this model a place in the winner’s circle is its flawless 
reliability,” commented BLI European Lab Manager Martin Soane. “The MP C2503 com-
pleted BLI’s demanding two-month, 40,000-impression durability test with no misfeeds 
and no service required. Another standout feature is the device’s very good feedback to 
workstations, which means that it’s as easy to manage as it is to use.”

Ricoh Americas Corporation
5 Dedrick Place
West Caldwell, NJ 07006
www.ricoh-usa.com
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About BLI Pick Awards

Twice a year with its Pick awards, BLI gives special recognition in each category to those products that pro-
vided the most outstanding performances in BLI’s exhaustive lab tests.

BLI’s awards stand alone in that they are based on a rigorous battery of lab tests that takes approximately two 
months to complete. The evaluation includes an extensive durability test, during a portion of which each unit is 
run at the manufacturer’s maximum duty cycle. BLI’s durability test is unique among office product evaluations 
and uniquely qualifies BLI to assess reliability, a critical factor for buyers and IT directors.

Other performance attributes evaluated include ease of use, media handling, productivity and value, 
among others. Each product that successfully passes BLI’s lab test earns BLI’s Recommended or Highly 
Recommended seal and a BLI Certificate of Reliability and the best performers qualify as Pick award contend-
ers. Consequently, a BLI Pick is a hard-earned award that buyers and IT directors can trust to better guide 
them in their acquisition decisions.

“Ricoh’s new control panel is much more customizable than previous-generation models,” said Sweetnam. 
“Up to 72 shortcuts for common job types such as booklet making, and for solutions provided by Ricoh or 
third-party vendors can be added on up to six screens.” In addition to Ricoh’s Embedded Software Architecture 
(ESA) open platform technology, a new web services platform can be used to access cloud-based solutions, 
and an optional web browser unit offers URL storage of up to 50 favorites. 

“Information mobility is a critical success factor for businesses today,” said Jason Dizzine, director of 
Technology Marketing for Ricoh Americas Corporation. “The Ricoh MP C2503 helps customers capture, 
transform and manage information from anywhere, anytime.  We’re honored by this award from Buyers Lab.”

Clearly a stand-out choice in the 21- to 30-ppm speed range, the Ricoh MP C2503 is highly recommended for 
environments with average monthly volumes of 10,000 impressions.
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